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WHAT IS IT? 

Lenders and Underwriters that Valuation Professional Suite provides services to, continue to require 
additional commentary and clarification based on certain aspects of the appraisal report.    These 
requests are generally made after the appraisal has been delivered requiring the appraiser to add 
commentary and resubmit the appraisal.  In an effort to provide our clients with a succinct location 
for commentary on certain property characteristics and minimize clarification requests back to the 
appraisers, it became evident that a commentary section as an additional commentary section in the 
appraisal report was needed.   
Valuation Professional Suite is excited to release the Commentary Section.  The Commentary Sec-
tion initiative will use technology to dynamically add a commentary section page to an appraiser’s 
official report that asks the appraiser to specifically answer questions that the underwriter will need 
clarification on prior to delivery of the appraisal report.     

 
• Underwriting clarification questions asked prior to delivery reduce  change requests and post de-

livery resubmissions.  ProQuality minimizes communication from underwriters and operational 
staff requesting additional information or changes to the report. 

 
• The Q & A become part of the appraisal record and included in  the appraisal report delivered to 

the client. 
 
• Increase the quality of appraisal reports on the first submission. 
 
• Saves time and money.  ProQuality decreases turn times by making sure all client specific guide-

lines and requirements are met upfront. 

 
In essence, the Commentary Section will populate with certain questions the appraiser needs to an-
swer after initial validation is performed.  ProQuality will feed the questions that need to be answered 
into this new section of the appraisal report.  The Commentary Section clarification questions will 
take the place of the existing Warnings with Commentary rules.  Therefore you will not have to an-
swer questions twice AND the Commentary Section will be part of the appraisal report.  Upon suc-
cessful validation, the Commentary section will be included in the appraisal report PDF and deliv-
ered to the client. 
 
The following guide will provide information on how to collaborate with the Commentary section to 
take full advantage of this technology and insure your appraisal reports meet most clarifications un-
derwriting may have upfront.   

WHAT IS CHANGING? 

WHAT ARE THE BENEFITS? 
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HOW DOES IT WORK? 
Once the appraisal form is complete, the form will be checked for errors and validated using the Pro-
Quality web based tool.  You will continue to access the ProQuality tool as you do today.  That has 
not changed. 
 
Open the plug-in to send to Valuation Support Services.  You will be required to enter information: 
• Order Number:  The order / tracking number on the order form. 
 
• AppraiserID:  This is your unique VSS vendor ID. 
 
• UserName:  Fill this in with your Valuation Support Services website login ID. 
• Password:  Fill this in with your Valuation Support Services website password. 
 

Please make the correct designation on the undue influence question.   

Your software will return a Pass or No Pass with the ability to access ProQuality.  Click on View De-
tails to review the Alerts / Warnings that were found. 

 

 

 
 
 



4 

 

On the first page, administrative checks will be performed to ensure the vendor ID, UserName and 
Password you entered are correct.    If you experience any failures during this process, it means 
there was incorrect data in the vendor ID, User ID, or Password you provided in the Order Informa-
tion tab.  Please refer back to Page 4 for instructions on what needs to be populated in those fields. 

Once that is complete, ProQuality will validate the data that was sent to Valuation Support Services.  
The Final Status will identify the status of the report and whether any Alerts or Warnings fired. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

• No Pass:  Alerts fired or Commentary Section rules fired.  Final appraisal report cannot be sub-
mitted until all Alerts are fixed and Commentary Section rules are answered.  Click on the View 
Details button for specific rules that fired. 

• Pass with Warnings:  Warnings fired.  Final appraisal report can be submitted, however, it 
would be prudent to review the Warnings prior to submission.  Click on the View Details button 
for specific rules that fired. 

• Pass:  No Alerts or Warnings fired.  Final appraisal report can be submitted.      

HOW DOES IT WORK? 
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PROQUALITY– COMMENTARY SECTION 
If  No Pass is received, it means at least one Alert fired or clarifications are requested based on in-
formation contained within the appraisal report.  By clicking on the View Details button, you will be 
taken to the specific Alerts and/or Warnings that fired. 

In the Appraise-IT software, a new tab will display called Commentary in the upper left by Valida-
tion tab. 

By clicking on the Commentary tab, all of the questions will be displayed.  Answer the question in 
the space provided.  Use the Next button on the right side of the screen to go to the next question. 

 

When finished answering all of the questions, click 
on the Resubmit the Report for Validation found in 
the lower right hand corner of the “Correct Valida-
tion” section. 
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PROQUALITY– COMMENTARY SECTION 
Once you have responded to a Commentary request and revalidated, the Commentary tab will dis-
play any questions that still need to be answered.  If you have answered all of the questions, the 
Commentary tab will indicate that no other comments are requested for this validation. 

 

 

 

 

 

 

 

A new page called Commentary Section will be created in the appraisal report and included in the 
PDF delivered to the customer.  This will insure that underwriting commentary is in a central loca-
tion that makes it easier to review and minimize overlooking items contained within the appraisal 
report. 
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A Pass with Warnings indicates that no Alerts have fired and all Commentary Section rules 
have been answered.  Warnings may have fired.  It would be prudent to go through the Warn-
ings and review the Guide Me to determine if any changes or additional commentary, etc. is 
required. 

 

 

 

 

 

 

 

 

Click on the View Details to view the Warnings that were noted.   

 

 

 

 

 

 

 

 

 

 

 

 

 

PROQUALITY–  PASS WITH WARNINGS 
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On the Next Steps, you will be able to close ProQuality and return to your desktop appraisal soft-
ware.  Click on Close once you have reviewed the Warnings.   

 

You will be returned and the Send button will be available.  Click on send to complete the submis-
sion of the appraisal report to Valuation Support Services. 

Note:  The Commentary Section form will be included in the appraisal PDF delivered to the client. 

Clicking on Send will re-launch ProQuality for one final check of the appraisal.  The final status will 
indicate if the report was successfully Submitted. 

 

 

 

 

 

 

 

PROQUALITY–  PASS WITH WARNINGS 
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A Pass indicates that no Alerts or Warnings have fired.  You may go to the Next Steps page 
and click on Close. 

 

You will be returned and the Send button will be available.  Click on send to complete the sub-
mission of the appraisal report to Valuation Support Services. 

Clicking on Send will re-launch ProQuality for one final check of the appraisal.  The final 
status will indicate if the report was successfully Submitted. 

 

 

 

 

 

 

 

 

PROQUALITY–  PASS  


